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Toyota
Vehicle
Insurance

Take the risk

out of insuring 

your Toyota

When using a Toyota Insurance 

Nominated Repairer, we’ll give you 

our guarantee that any repair needed 

on your Toyota will be undertaken 

by qualified people who know  

your Toyota best, using  

 Toyota Genuine Parts*.

Toyota Vehicle Insurance provides 

cover for accidental loss of, theft of 

or damage to your vehicle. 

*Window glass may be from alternative sources.
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0800 786 8363

phoneToyota
Vehicle Insurance

Toyota Vehicle Insurance is administered by Aioi Management 

New Zealand Limited. The insurer is Aioi Insurance Co Ltd.

Cover as reliable as your Toyota



reassuring benefits

Plus the convenient option of combining your insurance payments with your Toyota Financial Services repayments.

3 YEARS REPLACEMENT ON NEW TOYOTA VEHICLES
If your new Toyota* is stolen or cannot be repaired to our 
standards, we’ll replace your vehicle with one of the same or 
similar specification provided it is within 3 years of the date of 
purchase and it has travelled less than 100,000km during that 
time.
*Includes Daihatsu and demonstrators less than 6 months of age.

2 YEARS REPLACEMENT ON SIGNATURE CLASS  
AND SBT VEHICLES
If your Signature Class or SBT vehicle is stolen or cannot be 
repaired to our standards, we’ll replace your vehicle with one of 
the same or similar specification provided it is within 2 years of 
the date of purchase and it has travelled less than 100,000km 
during that time. 

We’ll Pay the Purchase Price on Used Vehicles
If your used vehicle is stolen or damaged within the first  
12 months of purchase and cannot be repaired to our standards,  
we will pay you the purchase price.

You Won’t Lose Your No Claims Bonus!
If you have a full No Claims Bonus and make a claim, you won’t 
lose your No Claims Bonus no matter who was at fault. There is 
an allowance of one “no-recovery”  claim per 12 month period 
of insurance.

Glass cover with no excess to pay 
We will repair or replace vehicle window glass that is 
accidentally damaged.  You will not have to pay any excess and 
your No Claim Bonus will not be affected for your first claim,  
in any 12 month period of insurance.

Comprehensive Toyota Insurance Cover 
Also Includes the Following:

•	 Twenty million dollars legal liability cover

•	 Personal items in the vehicle up to $1,000

•	 Trailer, ski pod or roof rack cover up to $1,000

•	 Medical expenses cover up to $500 

•	 Personal injury cover up to $5,000

•	 Key and lock replacement up to $1,000

•	 �Security system replacement whilst under warranty  
up to $2,000 

•	 Baby capsules and child seat cover up to $500

•	 Limited cover for legal defense

We’ll Fill the Financial Gap
If your vehicle is a total loss and the amount you owe Toyota 
Financial Services is more than you receive from us to settle 
your vehicle claim, we will pay the difference to a maximum of 
20% of the vehicle’s market value.

Toyota Genuine Parts
We use Toyota Genuine Parts. New parts come with a 
24-month/ 40,000km (whichever comes first) Toyota 
guarantee. Vehicle  window glass may be from alternative 
sources.

Toyota Quality Repair Guarantee
We will guarantee the quality of workmanship on the repairs, 
for as long as the vehicle is owned by you, provided you choose 
to use a Toyota Insurance Nominated Repairer.

We’ll get you Home
If you have an accident, we will pay up to $1,000 per 12 
month period of insurance towards the cost of getting you, 
your vehicle and passengers home or to suitable alternative 
accommodation.

Courtesy Vehicle
If your vehicle is damaged or stolen, we will ensure you’re not 
stranded. We will provide either a repairer’s courtesy vehicle 
or a rental vehicle for up to 14 days.

Multi Vehicle Discount
The more vehicles you or your family at the same address 
insure with us, the bigger the discount across all the policies, 
even if they are not Toyotas.

Round the clock assistance
You’ll be able to call us free for accident assistance on  
0800 772 666.

easy ways to get your
obligation-free quote

Ask your Toyota Dealer

Call 0800 QUOTE ME 
	 0800 786 8363

Visit our website at
www.toyota.co.nz/insurance
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A Toyota Vehicle Insurance quote takes just a few 
minutes and cover can be in place very quickly. Your 
policy will be sent to you within 5 working days after 
receipt of the premium. 	

Please read the policy wording for full terms and conditions.

that guarantee genuine protection for Toyota customers


